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U N D E R S T A N D I N G Understand the total flow of export work, from receipt

of the enquiry to successful delivery of goods and
payment. It is also designed for experienced exporters
who need to keep up with industry updates.

EXPORT 1 BCC Credit

Key Learning Objectives and Outcomes:

Understand what an export is

Why is it important to know if you are trading in or outside the EU?

Be aware of what is in a sales contract and purchase order

Understand why Incoterms ® 2010 are used in an international contract
Understand packing and handling marks

Why, as an exporter, you must be aware of embargoes and sanctions
Which types of goods are typically controlled with export licences?
Advantages of using freight forwarders

Understand the reasons for accurate export documentation

Where to go for sources of Information

This course will go over a number of documents and
IM pon T procedures involved with importing including; import

documentation, the key elements of important
procedures and where to go for sources of
information and assistance. It will also briefly cover
customs procedures.

PROCEDURES 18cccredit

Key Learning Objectives and Outcomes:

Demonstrate and understanding of import documents and procedures

Know what should be considered before importing

Understand the content of an import purchase order and the instructions to the
supplier

Understand what determines how much duty and VAT is payable

Know how to check and what to check on an import declaration

Understand that the import of certain goods is controlled and where to go for
sources of information and assistance

IN COTE n M s ® Learn the incoterm rules, a set of contract terms for
international freight delivery, and how they affect
2020 . your business, including the seller and buyers'
1 BCC Credit responsibilities, risks and costs.

Key Learning Objectives and Outcomes:

What the Incoterms® rules are

How Incoterms rules affect your business

What you/your company needs to know about Incoterms

Give a clear understanding of how Incoterms map out the tasks, costs and risks
involved in the delivery of goods from sellers to buyers

e A practical guide to correctly applying Incoterms rules to your global sales and
purchasing activities

These courses are BCC Accredited. You will be awarded the Full BCC Foundation Award in
International Trade when you complete 6 of these courses. To find out more about our discounted
"Trade In 6' Package, please email events@suffolkchamber.co.uk
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Demystify the complex Preference Rules of Origin

pREFERENTIAL RULES and gain an essential understanding of applicable

OF ORIGIN 1BCC Credit e e countries where your imported

Key Learning Objectives and Outcomes:

e Have a clear understanding of the differences between preferential and non-
preferential origin

Understand the rules determining preferential rules of origin

Have an understanding of the percentage rules and how to apply them
Know the different types of origin

Know where you can go for help and identify sources of information

TRADE COMMODITY Cotabiian duty ratba roin of Go0deraperting for
COD E S . Intrastat, export and import documentation and
1 BCC Credit many additional customs procedures

Key Learning Objectives and Outcomes:

To understand the purpose of Trade Commodity Codes

Understand how the codes are made up and structured - what it all means
How a Trade Commodity Code is built

To help individuals find the appropriate Trade Commodity Codes

Provide ideas of ways to find the right Commmodity Codes

Provide guidance as to how to find the appropriate code for goods that are hard
to classify

o Help delegates awareness of things they should consider in relation to deciding
on a Trade Commodity Code

Understand how to comply with the sometimes
complicated customs procedures to help save you

& DOCUMENTATION time and money when importing and exporting

1 BCC Credit goods.

CUSTOMS PROCEDURES

Key Learning Objectives and Outcomes:

Have an understanding of the role of HMRC, rules of origin and Intra EC trade
Have an understanding of customs procedures and the UK trade tariff
Which organisation regulates the rules of trade between nations
Information on Authorised Economic Operator

Understand your VAT responsibilities with regard to Intra-EU trade
Understand what is Intrastat and why is it necessary

Understand a basic customs entry process and the information used and
provided

Understand what an EORI is and CPC code

e Understand customs relief schemes available to imports and exporters

These courses are BCC Accredited. You will be awarded the Full BCC Foundation Award in
International Trade when you complete 6 of these courses. To find out more about our discounted
'"Trade In 6' Package, please email events@suffolkchamber.co.uk
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Learn about the five main types of payment for

METHODS OF PAYMENT Sl oA et
& L E T T E R S OF Docu megntagrjy Collection a ndyDocu menta ry Letters of

CREDIT 2 BCC Credits Credit.

Key Learning Objectives and Outcomes:

e Examination of documents for Advance Payment, Documentary Collections and
Open Account

Types and levels of security

What is a Letter of Credit?

The 8 main types of Letters of Credit

Letter of Credit administration and procedure

Letters of Credit costs

Letter of Credit content - getting the credit you want

What can go wrong?

Top tips for success

This course looks at export documents, why they are
used, what content is required and the benefits they

offer. This course is suitable for all levels of exporters as
DOCUMENTATION the information can be used both operationaFI)Iy and
1 BCC Credit commercially.

EXPORT

Key Learning Objectives and Outcomes:

Understand which documents are necessary for an international shipment
Know the key pieces of information required for each document

Understand the importance of preferential trade agreements

Completing the documents

Rules of Origin

Know the difference between shipping documents and what they are used for

These courses are BCC Accredited. You will be awarded the Full BCC Foundation Award in
International Trade when you complete 6 of these courses. To find out more about our discounted
'Trade In 6' Package, please email events@suffolkchamber.co.uk

ADDITIONAL COURSES - NOT BCC ACCREDITED

Learn about the Northern Ireland Protocaol,
TRAD'NG WlTH trading between Northern Ireland, Ireland, GB,

and the EU, how the Trader Support Service
NORTHERN IRELAND & d the EU, how the Trad i

helps, what's changed/changing as a result of
|RELAND the "Windsor Framework” and an overview of
GPSR.

Understand what is supply chain, the critical

elements of it, how to manage it, shocks & risks
SUPPLY CHAIN & that can adversely impact it and how to plan to
HOW TO MANAGEIT mitigate them, how to build resilience, logistics
as part of a supply chain and best practice.

All of the listed courses are delivered remotely via Teams
Full day courses are 9:30am - 3:30pm, Half day courses are 9:30am - 12:30pm - with plenty of breaks
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